tratamento; e, na análise dentro do mesmo grupo, obtiveram-se diferenças significativas para o domínio confronto, na quarta avaliação entre grupos agulha/controle e para suporte social, na terceira avaliação para os grupos agulha/semente. Conclusões: a auriculoterapia com agulhas diminuiu os níveis de estresse significativamente e houve diminuição da utilização dos domínios afastamento, confronto e suporte social para os grupos de intervenção, após o tratamento, sugerindo que a auriculoterapia tanto com agulhas quanto com sementes pode produzir impacto positivo para melhorar a estratégia de coping na equipe de enfermagem.
Introduction
There is consensus that psychological and social factors can cause problems in the health of individuals and that the Coping strategies in situations of stress may be determinants of the mental, physical and social health (2) .
The physical, mental and psychic well-being can impact significantly in the results and productivity of the worker, especially those that deal with health, and work in a high stress environment, such as a hospital (1) . 982 www.eerp.usp.br/rlae Rev. Latino-Am. Enfermagem 2012 Sept.-Oct.;20 (5) :980-7.
The structural work conditions of health professionals, often poorly paid, little encouraged and subject to a considerable overload of activities, hinder the possibility of performing humanized care, since the humanizing process begins with the humanization of the production of this care (3) .
It is noteworthy, therefore, that to care for professionals who provide healthcare services can be a key strategy, since good results in the care mainly depend on healthy work teams, especially considering that nurses deal with conflicts and errors in the vertical and horizontal relationships between professionals, family members and patients on a daily basis.
Attention has focused on Coping with stress and instruments have been developed to evaluate how people cope with difficulties or stressful circumstances in their lives. In this context Coping emerges as a more elaborate, adaptive, flexible and conscious response to a given stressor element. The Coping concept differs from concept of the defense mechanism in stress situations, because the responses obtained in this mechanism are classified as rigid, inadequate in relation to the external reality and may originate from past issues and elements of the unconscious (4) . Conversely, a Coping response is an intentional, physical or mental action, initiated in response to a perceived stressor, directed toward the external circumstances or internal states, with this response guided by attempting to reduce the stress (5) .
Eastern cultures have historically developed strategies for coping with stress from bodily practices, exercises, movements, dances and massage, aiming to preserve and restore health, to flexibility and strengthening of the body and mind (6) . The benefit of such practices in the maintenance of quality of life was the main motivation to perform this study. There are numerous types of alternative therapies and bodily practices, some of them ancient, which seek to cure diseases and increase well-being, as in acupuncture, herbal medicine and massage, and to attain spiritual balance and harmony, as is the case for tai chi chuan, yoga and meditation (7) .
Chinese auriculotherapy is a Traditional Chinese
Medicine practice and is a method that uses specific points on the ear to treat various disorders of the body (8) .
Auriculotherapy is indicated for the treatment of many disorders: pain, inflammation, endocrine metabolic and urogenital system problems, disorders of a functional nature, chronic and infectious-contagious diseases, etc.
It is indicated in cases where the patient has a need for immediate pain relief, or when they have stinging, acute and chronic pains, mental disorders, such as anxiety and depression, distress, lack of concentration, dizziness, stuttering, disorders of the autonomic system, or intoxication from drug, tobacco and medication use.
Conventionally, auricular acupuncture employs semipermanent or systemic needles as instruments to stimulate the points (9) . Seeds or magnets can also be utilized to perform the stimulation (10) .
The mechanism of action of auriculotherapy has been discussed and it is speculated that the technique works because groups of pluripotent cells contain information about the whole organism and create regional centers of organization that represent different parts of the body. When the reflex points in the ear are stimulated the relief of symptoms in distant parts of the body can be achieved (9) . Stimulating points can also activate small myelinated nerve fibers that send impulses to the spinal column, brain, pituitary and hypothalamus, causing the release of endorphins into the blood in the treatment of pain (11) .
Regarding the ethical-legal aspects of the practice which defined acupuncture as a multidisciplinary practice, i.e., as a specialty of all categories of higher level healthcare professionals, guaranteeing the practice of the acupuncturist nurse (13) .
From these previous reflections, it was questioned whether auriculotherapy would be useful for diminishing the stress levels of the Nursing team and whether it would have the therapeutic reach of, by itself, modifying the coping of stress, with significant changes in Coping domains according to the questionnaire of Folkman and Lazarus.
Aims
The aims of this study were to evaluate the efficacy 
Materials and Method
Study Type: This is a Randomized Controlled Clinical Trial with 3 groups: a control group (no intervention) and two intervention groups (auriculotherapy with needles and auriculotherapy with seeds). (14) . This instrument was applied with all those who expressed interest in participating in the study (109), however, only those individuals who attained medium, high or very high scores were invited to participate; 75 of them managed and the Kidney has an energy function (8) . Concerning the stress levels (Table 1) , statistically significant differences were verified in the ANOVA for Figure 3 below. the final mean at the fourth evaluation (6.65), which is to say that there was a change of level from "not used or used these strategies somewhat" to "used quite a bit".
Ethical and legal aspects:
When an analysis of the domains within the same group was performed, a statistically significant difference was In Table 2 , the mean scores of the domains at the four moments and the main factors and scores involved. * This strategy was 'not used' or 'used somewhat'. † 'Used a great deal'.
The others: 'Used quite a bit'
Discussion
There was a decrease in stress levels for the Needle
Group from the third evaluation, confirming the efficacy of the auriculotherapy for the treatment of stress. For
Traditional Chinese Medicine (TCM), by balancing energy aspects through the stimulation of points in the body or in microsystems, such as the ear, favorable conditions are provided for there to be a change in the social, emotional, physical, mental and spiritual behavior patterns of the individual (15) . Auriculotherapy, as one of the techniques used in TCM, has been widely employed for the control of anxiety and psychological problems, as it promotes relaxation (16) (17) .
Although studies were found regarding the decrease in anxiety and stress from the use of auriculotherapy (18) (19) , no studies were found on the applicability of this technique for Coping and dealing with stress.
In the present study, Positive Reappraisal was found to be the main Coping strategy domain, in which the score corresponded to "used a great deal", suggesting that the nursing staff of this hospital used emotion- Studies indicate that both strategies are used during practically all stressful episodes and that the use of one or other may vary in efficacy, depending on the different types of stressors involved (20) .
There are two ways to approach Coping styles. The structural model that relates styles to personality traits, and the situational approach, which considers the strategies that refer to thoughts and actions taken in the course of a stressful event. The situational approach has been emphasized, since the way each individual faces stress can be determined by several factors, such as environmental (21) and sociocultural aspects (22) , age (23) and gender (24) . The domains that presented statistically significant differences were Distancing, Confrontive Coping and Seeking Social Support. Distancing corresponds to a strategy that involves denying the feeling of fear or anxiety arising from a stressful situation. In this strategy, the individual tries to forget the truth, refusing to believe that the situation is actually happening (25) .
There was an increase in the scores in this domain in the Control Group, justifying the statistical differences found.
Conversely, the domains Confrontive Coping and
Seeking Social Support can be considered problemfocused Coping strategies. In the Confrontive Coping domain strategies are found that include the view of defiance and attention to one aspect of the situation.
In both the group that was treated with seeds as well as the one treated with needles there were decreases in these means and, conversely, increases in the means of the Control Group. The Seeking Social Support domain includes strategies that seek assistance to help resolve the problem. Some possibilities could be: to look for friends, relatives and to ask for advice, to talk with other specific people looking for data regarding the situation, to speak with someone who could do something concrete about the problem, to seek professional help and to accept the comprehension of the people (25) . In this domain, there was a decrease in the means in the Seed Group, however, not sufficient to modify the score "used quite a bit". The Control Group, however, achieved the score "used a great deal" in the third and fourth evaluations.
The results suggested that external stressful situations occurred during the study period, justified by the significant increase in the scores of the Control Group in the domains Distancing, Confrontive Coping and Seeking Social Support, whereas in the intervention groups, the people made less use of these strategies.
The main limitation of the study was that no survey of these stress factors was performed. Further studies, however, are necessary in order for the scope of the technique to be ascertained.
